
























5) NEARLY A QUARTER OF STUDENTS HAD SEEN OR EXPERIENCED LGBTQ-RELATED
DISCRIMINATION OR HARASSMENT WITHIN THEIR INSTITUTION, AND OVER A QUARTER
SAID THEY DON'T FEEL CONFIDENT REPORTING QUEERPHOBIA.

Through the survey, many responses describe instances of 

abuse and discrimination from peers and/or staff, from 

lecturers refusing to respect students' identities to other 

students being verbally abusive. Some students report 

instances where the college or university has handled 

instances quickly and satisfactorily. 

"Have you seen or personally experienced LGBTQ+ 

discrimination or harassment at your institution?" 

o 35 (23%) said Yes.

• "I had one teacher who refused to use my pronouns (they

even asked for permission to misgender me). I know some

other students have had negative experiences with certain

staff members in different departments, and that the

system for changing your name in email and other sites we

use is confusing and there isn't institutional help for it."

• "Experienced arguments with people who don't believe

that LGBT + communities should exist stating that it is

abnormal or against typical family values."

• "One of my classmates made an art piece about being

transgender and experiencing transphobia and we were

informed that a staff member ranted about how disgusting

it was and refused to read any sort of explanation on the

piece."

o 114 (77%) report not seeing or personally

experiencing discrimination or harassment.

• "I haven't observed any incidents that I can

remember just yet now, and any time there

has been an instance of someone being

accidently misgendered they tend to be

corrected not long after."

• "There were no incidents on campus or with

students, but outside of the college grounds

I can hear passers-by call LGBT society

people some rude names.

"Do you feel confident reporting instances 

of homophobia, biphobia, or transphobia to 

staff or authority figures in your 

institution?" 

o 107 (72%) said yes

o 42 (28%) said no
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7) STUDENTS FEEL THAT THE INSTITUTION'S POLICIES MOSTLY SUPPORT THEM, BUT THIS

DOESN'T ALWAYS TRANSLATE INTO PRACTICE. 

• "Are you aware of your institution's

equality and inclusion policies?"

o 59 (40%) said Yes
o 58 (39%) said Somewhat

o 32 (21%) said No
• "Do you feel that your institution's

equality and inclusion policies 

adequately address your needs and 

concerns?" 

o 64 (43%) said Yes
o 4 (3%) said No

o 81 (54%) said Not sure
• "How supportive do you feel faculty

and staff are about LGBTQ+ 

identity?" 

o 57 (38%) said Very supportive
o 56 (38%) said Supportive

o 34 (23%) said Neutral
o 2 (1%) said Not supportive
o O said Not supportive at all

• "How inclusive do you find

your classroom 

environment regarding 

LGBTQ+ topics?" 

o 36 (24%) said Very inclusive
o 36 (24%) said Inclusive
o 61 (41%) said Neutral

o 14 (9%) said Not inclusive
o 2 (1%) said Not Inclusive at all

• "Have you encountered any

LGBTQ-related content in

your course curriculum 

(e.g., LGBTQ+ history, 

issues, literature)?" 

o 32 (21%) said Yes
o 117 (79%) said No
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CONTINUED ... 

"Do you have anything you'd like to add?" 

o"The institution itself is very inclusive. But some older 

lecturers have very traditional worrying sentiments and 

views." 

o"A means for students to update their pronouns for the 

register may offer a way to allow students who are LGBT + to 

feel more seen, it also offers students who aren't a part of the 

group, but still support us to add their pronouns as a sort of 

"subtle" way of saying "I'm not going to judge you." While at 

the same time it gives the lecturers the information to try and 

accommodate a student's gender identity and allow the 

student to feel accepted and more comfortable, I know that 

whenever I'm referred to as he/him, despite falling into neither 

category of male or female, it can lead me to, on occasion, 

bite my tongue to not correct them and create tension. But it 

does make me feel incredibly uncomfortable." 

o" ... it doesn't need to have LGBTQ-related content in the 

course curriculum. The Uni has its own staff and ways of 

promoting LGBTQ content and it's good this way." 

14 







1) INSTITUTIONAL SUPPORT

Mental health 

1.1 Institutions should expand access to mental health and 
counselling services for all students. Many respondents 
highlighted the importance of these services being available, 
whether internally or externally, and ensuring that they are 
sensitive to LGBTQ+ identity. Providing numbers for helplines 
such as Switchboard (httP-s://switchboard.lgbt/) or LGBT + 
Helpline Scotland (httP-s://www.lgbthealth.org. uk/services­
SUP-.P-Ort/lgbt-helP-line-scotland/) was also noted as being helpful 
by respondents. 

Supporting visibility 

1.2 Institutions should hold an LGBTQ+ space or forum for 
students which accommodates both a digital and in-person 
presence so that students can engage to a level they feel 
comfortable with. Institutions should increase visibility of LGBTQ+ 
spaces and resources on-campus and digitally to foster belonging 
and community. Staff should also be encouraged to show allyship 
or their queer identity where possible and safe to do so. 

1.3 Institutions should implement regular surveys and feedback
mechanisms for LGBTQ+ students to provide input. Institutions
should show how (and when) feedback is used so that students
can see the impact they have when providing feedback. LGBTQ+
students should be represented and involved in any decision that
impacts their experience.

1.4 Institutions should promote 
LGBTQ+ visibility through relevant 
posters, leaflets, displays and themed 
events to raise awareness, combat 
discrimination and prejudice, and 
celebrate diversity within student 
bodies. This could include celebrating 
LG BTQ+ awareness periods such as 
Pride Month. 

1.5 Institutions should consider 
collaborating with LGBTQ+ 
organisations to leverage resources 
and support for the benefit of LGBTQ+ 
students within the institution. This 
could include working towards LGBT 
Youth Scotland's LGBT Charter for 
Education. 

1.6 Institutions should facilitate forums, 
events and workshops to open dialogue 
and promote understanding of LGBTQ+ 
issues and identity among students and 
staff. 
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